
NON-EMERGENCY FIRE STATION: NON-EMERGENCY POLICE DEPARTMENT:

Coral Bay  340-776-6365 340-693-8880

Cruz Bay  340-776-6333

GOVERNMENT & PUBLIC ACCESS ROAD REPAIRS: ABANDONED VEHICLES:

Office of the Administrator Office of the Administrator

340-776-6484 340-776-6484

SMALL DEAD ANIMALS: BROKEN SEWER LINES/

VI WASTE MANAGEMENT AUTHORITY  OVERFLOWING MANHOLES/ ILLEGAL DUMPING

340-776-6550 VI Waste Management Hotline for emergencies

844-962-8784

STREET LIGHT OUTAGES: VI WASTE MANAGEMENT AUTHORITY:

WAPA Solid Waste Questions 

340-774-1424 844-962-8784

340-513-7236

WATER MAIN BREAKS: ANIMALS:

Water and Power Authority - 340-774-1424 Turtles - DPNR Fish & Wildlife

Electrical Emergency After Hours - 340-774-1424 340-775-6762

DPNR - Department of Planning & Natural Resources

340-774-3320 COAST GUARD:

Building Permits, Libraries, Boating Enforcement, Environmental Damage 787-729-6800

Boat Emergency - 787-289-2042

NATIONAL PARK SERVICE:

ST. JOHN - 340-693-6201/ 340-776-6201, ext 238 HEALTH:

VINP NPS Park Ranger Hotline Myra Keating Smith Clinic

866-995-8467 340-776-8311 & dial "0" to be connected

Report Sea Turtle Nesting Activity Morris F deCastro Clinic

340-643-8560 340-776-6400

Report Injured Turtles/STAR Network

340-690-0474 DEPARTMENT OF HEALTH: 

340-774-9000

ILLEGAL ACTIVITY Reported Anonymously: The FBI 

Crime Stoppers 800-222-TIPS (8477) San Juan Field Office - 787-987-6500

US Department of Justice

CUSTOMS AND BORDER PROTECTION: ATF:  340-690-9947

Main Number - 340-774-4554 DEA: 340-690-9947

FBI: 787-754-6000

HSI: 340-715-7800

If you see something,

say something. It's your island!

WHO TO CALL FOR HELP - St. John

For Emergencies  Call  911 or 340-776-9110

Government Phone Numbers for Assistance
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